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Trade Institute of Victoria is a 
Registered Training Organisation that 
offers pathways into trades.

Blog content was created to drive 
traffic to the website and showcase the 
stories of students and teachers in an 
effort to show the difference in what 
TIV offers its students.
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Blog Post #1

A Passion For Training That Makes a Difference.

Talking to Bill Spencer about the carpentry courses he heads up at 
TIV, including the full time  Certificate III in Carpentry and Certificate 
III in Carpentry Apprenticeships, one thing is clear above all else. He is 
extremely passionate about delivering training with real-world impact 
to any student who wants to learn.

Like many of the trainers at TIV, Bill comes to his work with a strong 
base of real-world industry experience, then falling into training a bit 
later in life.

“I have been in the industry for over 35 years, I mostly did renovations 
and extensions, all upmarket stuff, pretty much, I was a supervisor 
for about five years and I’m working on finishing commercial work for 
about three.”

“Then I had an injury and I ended up going back to school and get my 
training, I had the experience behind me, and I was just talking to a 
friend one day and it just kind of grew from there.”

That was 10 years ago, but Bill didn’t find his way to TIV straight away.

“I had a job at a few other places for about five minutes each, but they 
were no good.”

“I’ve been at TIV six years now, I started the carpentry course with Reif 
and I got given the job as the actual manager about four  years ago of 
the cert 3 carpentries and the apprenticeships.”

https://www.tiv.vic.edu.au/a-passion-for-training-that-makes-a-difference/
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When asked what made him stick with TIV he said it was the focus that 
the organisation had on delivering training that meant something in the 
real world.

“Reif wanted to develop a full-time course, so I sat down with him and 
we started to put the program together that was for mature age people 
that wanted a career change. He wasn’t really worried about a budget, 
he was more worried about the quality.”

“We got talking one day and he had it in his head and then him and 
I put it all together. That’s how we developed the course and we got 
funding for it.”

Another key aspect of the effectiveness of TIV’s training, according to 
Bill, is the patience that the trainers are given to build a course.

“The simulated worksites didn’t happen overnight. It’s taken a few years 
to develop, and the beauty of it is that we don’t do little scale stuff, 
everything is to scale, proper plans, so everything the cert 3 full-time 
students, whatever is happening outside we try and make it exactly the 
same through their teaching three days a week and yeah, just develop 
their skills.”

“What we’ve done is very unique, I haven’t seen one of them anywhere 
else. We even had people in that section of the government that 
came out, with John McDonald, and they even said, ‘I have never seen 
anything at this standard anywhere in Victoria’.”
 then there are the trainers themselves. Bill is extremely proud of the 

Blog Post #1
https://www.tiv.vic.edu.au/a-passion-for-training-that-makes-a-difference/
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team TIV has built and says it hasn’t just happened by accident.

“I don’t hire anybody that doesn’t have 10 years’ experience. You can 
research all of our students and they’ll tell you the quality of the trainers 
that we’ve got now is the best.”

“And that’s not being biased, because you’ve got Steve that’s been in 
the trade similar to myself 40 odd years, and then you’ve got Shaun 
who’s been in the industry for 30 odd years.”

“We’re all still currently doing jobs ourselves to stay current. We don’t 
know everything but we’re always willing to learn, build up our skills as 
well so we can pass it onto the students.”

And speaking of students, Bill’s passion really shines through when he 
is talking about the opportunities that TIV provides students that might 
not otherwise be able to enter the industry. TIV has a track record of 
taking students from all walks of life.

“I’ve seen a lot of them. I’ve seen accountants, I’ve seen  guys that just 
want to up-skill and turn their lives around. One of our oldest students 
was 52 and that surprised me but, like he said, ‘I’ve still got quite a few 
good years in me’. So, I’ll never stop trying.”

“And young kids that can’t get an apprenticeship, when I say that I’m 
talking in their 20’s and they’ve got learning difficulties like ADD and 
stuff like that.

Blog Post #1
https://www.tiv.vic.edu.au/a-passion-for-training-that-makes-a-difference/
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These kids have got the guts to have a crack. If they’ve got the guts to 
stand up and try who are we to stop them? That’s the way I look at it

“With TIV, yeah it is a business, yeah you’ve got to make money, but 
I don’t care who they are, what they are, what colour they are, what 
religion they are, it just does not worry me one little bit.”

“It is the quality that we want to put out there.”

At the end of the day, Bill says TIV wants to give people the chance to 
make a difference in their lives. He says so many people think they’ve 
made their lot in life and have to stick on the path they chose, but it just 
isn’t the case.

“Do you want to change your life? Or do you want to go into an 
industry that can where you want to advance? Many doors will open 
to you, you don’t have to be a framer, you don’t have to be a fixer. This 
course opens doors that nobody else can except for yourself.”

“Whatever you put into it – it’s all up to you. We can lead you to water 
but we can’t make you drink.”

Blog Post #1
https://www.tiv.vic.edu.au/a-passion-for-training-that-makes-a-difference/
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Blog post #2
https://www.tiv.vic.edu.au/phillips-not-blue-on-career-prospects-post-football/

Phillips not blue on career prospects post-football

Andrew Phillips understands the fickle nature of AFL football as well as 
any player in the league.

Not long after the end of the 2019 AFL trade period, Phillips has found 
his way to his third club (Essendon) since getting drafted by the Greater 
Western Sydney GIANTS in their debut season in the competition.

After four years at the GIANTS, where he played in the club’s first 
ever win, Phillips was traded to Carlton where he also played for four 
seasons.

2020 will see a new environment again, when he will take to the field as 
a Bomber, securing a contract that will see him hit at least a decade as 
a professional AFL footballer.

He knows that there are no guarantees in professional sport and 
your career is only as good as your next contract. But he also might 
have a better perspective about what comes afterwards.  Unlike 
many draftees, Phillips spent time in the workforce before starting his 
professional football career.

“Straight out of high-school I got an apprenticeship, but when I was 
drafted to Sydney I had to put that on hold.”

However, his unfinished apprenticeship was never too far from his mind.

‘I’d always wanted to continue my apprenticeship and finish it off 
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but there wasn’t really anything available that catered to me as a 
professional footballer.

“Then when I was traded to Victoria, I came across TIV and they 
tailored a program that allowed me to juggle football and undertake my 
studies.

“That’s something the club is really strong on: doing further education 
on your day off”.

And Phillips quickly found that the flexible learning environment at 
TIV was perfectly suited to the busy schedule he had to balance as a 
professional athlete.

And it wasn’t just the flexibility that Phillips found impressive about 
TIV’s training. He also found he was able to get a lot out of the contact 
hours he devoted to study in any given week.

“And you can pack a lot in. On the TIV site, you can go in and construct 
or deconstruct a whole frame. If the weather is bad you can go in and 
work in their indoor construction facilities.”

Beginning with TIV in 2018, Phillips has almost completed his Certificate 
III in Carpentry, has completed his Certificate IV in Building and 
Construction (Building) and will commence his Diploma of Building and 
Construction (Building) on 30 October 2019.

“I can see a clear path opening up for me whenever my football career 
does come to an end”.

Blog post #2
https://www.tiv.vic.edu.au/phillips-not-blue-on-career-prospects-post-football/
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“It’s obviously pretty daunting thinking about the end of your football 
career and I’m not saying it’s ever going to be easy. But I’m determined 
not to finish up a ten-year career having to go back to a third-year 
apprenticeship. That’s definitely not something I’d do, but that’s 
something a lot of players have gone through; finishing their career and 
then having nothing to move into.”

“I know I’m building towards something and can move into the building 
industry when my football career ends. Through TIV I’ve been able 
to blend study with my football career, which means that whenever it 
finishes up, I’m qualified and I can slip into a job that I feel comfortable 
in.”

Blog post #2
https://www.tiv.vic.edu.au/phillips-not-blue-on-career-prospects-post-football/
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From handyman to registered builder at 53 – Boun Lay’s TIV 
story

Today’s story from TIV about former student Boun Kheng Lay is a good 
lesson in never assuming anything is out of your reach and seizing 
opportunities wherever you find them.

Boun travelled to Australia from Cambodia as a teenager and worked in 
various jobs on construction sites, in product management and then as 
a handyman, a job he worked in all the way up to his late forties.

For eight years, as a handyman, he plastered, painted, repaired thing 
and did basic maintenance jobs all over Victoria. He always liked 
working with his hands and often thought about becoming a builder 
but didn’t know where to start.

He thought that, even if he found an avenue to become a certified 
builder, he would need to study and so he never bothered looking into 
it. He thought that his English skills would hold him back.

“I could speak English well, but my reading and writing of English was 
not always so good.”

Then one day a friend of his, who also worked with him as a handyman, 
invited him around to his house to speak with a broker from the Trade 
Institute of Victoria about some of the certificates and diplomas offered 
in the building and construction industry.

Having thought so often about becoming a builder one day, Boun’s 

Blog post #3
https://www.tiv.vic.edu.au/from-handyman-to-registered-builder-at-53-boun-lays-tiv-story/
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interest was piqued and decided to check it out.

“He explained it to me how the teaching works and how they had 
taught many other students from similar backgrounds as me and I 
thought: ‘Oh well, this might not be so bad.’ So, I decided to try it.”

That single decision helped set his life on a completely different course 
over the next six years. Though his friend only made it part of the way 
through his initial training, Boun has now completed five different 
courses on his way to be a qualified builder, three of those with TIV 
including a Certificate IV in Building and Construction (Building) and a  
Diploma of Building and Construction (Building).

“I thought my English level was going to be a problem, but the teaching 
was very, very helpful. It meant that they could help me to learn all the 
terms and all the terminology of the building profession.”

“It was a bit harder because of my English reading but the teachers 
helped me understand. I thought it would be a lot harder.”

Throughout all of his training, Boun completed his TIV studies at night 
and continued to work full-time during the day as a handyman, which 
gave him very little spare time. However, he found the life of work and 
study was worth it because he was slowly working towards achieving 
something he’d always wanted.

“If you are interested in something, then you want to do it more. It can 
be hard to do but it is still good to do.”

Blog post #3
https://www.tiv.vic.edu.au/from-handyman-to-registered-builder-at-53-boun-lays-tiv-story/
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“If it is something you really like to do, then it is not that hard and it is 
worth it in the end.”

But it wasn’t just the end goal that made the work he did at TIV 
beneficial. He picked up some short-term benefits as well. Because he 
was working as a handyman while he was completing his studies, Boun 
was able to get a good insight on how the theory he was learning in 
the classroom could be applied in practice on a daily basis. The more 
he learnt the better he felt he was getting at his job and the more he 
applied the theory in practice the better understanding he was able to 
develop on the things he was learning.

“It was a good way to learn, because you would read and learn about 
something and the next day you get to actually do it and see how it 
works. And the other way around, you can see how it links both ways.”

“It also helps me to know more about what the builders talk to 
me about on the work site. I know more about the regulations and 
terminology and what can get done.”

Now after all his training at 53, Boun was able to move on from his job 
as a handyman and create his own business working as a registered 
builder in June.

“I have put in a proposal for one job and that is going well, I should hear 
about that soon.”

Blog post #3
https://www.tiv.vic.edu.au/from-handyman-to-registered-builder-at-53-boun-lays-tiv-story/
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Overall, Boun feels much happier about the work he is doing now at 
the age of 53 than what he was able to do previous to his training 
and he was just one decision away from seeing it never happen. From 
a conversation around a dining room table one night after work to 
owning his own business as a registered builder, he knows how close he 
came to not finding the path he is on now.

“It was very lucky. I didn’t know I could do it. I didn’t know where to 
look so I just never did it. My friend, he only made it mid-way but I 
finished off my training and did my Diploma and other training and 
now hopefully five-years from now I can work four or five jobs a year. 
Nothing too stressful, just a good amount.”

 

Blog post #3
https://www.tiv.vic.edu.au/from-handyman-to-registered-builder-at-53-boun-lays-tiv-story/
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TIV Student of the Month profile: Jezreel Flakemore

At TIV, our students come from a diverse range of backgrounds. Some 
are looking to upskill, some are looking to change careers and some are 
looking to enter the workforce for the first time. Whatever their story is 
– we like to celebrate them all.

And with that, we are proud to introduce our June student of the 
month, Jezreel Flakemore.

Jezreel is completing a Certificate III in Carpentry at TIV and when I ask 
him when he knew he wanted to be a carpenter his answer is lightning 
quick.

“When I was about 4.”

He says the idea was planted in his mind early on and ever since he can 
remember he has been doing things with his hands.

“I knew a guy that was a retired carpenter and my dad was saying for 
a year or so, in the seventies, about how he used to do carpentry and 
he’s busy into wood work himself so when I was younger I used to walk 
around driving nails into buildings I shouldn’t have and I’d be cutting 
stuff I shouldn’t have with a saw and people used to come out and see 
what all the noise was about and they’d see me walking off with my 
tools.”

Because it was something so ingrained in what he loved to do, Jezreel 
thought he might as well try to hammer nails and cut wood for a 

Blog post #4
https://www.tiv.vic.edu.au/tiv-student-of-the-month-profile-jezreel-flakemore/
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living, but for someone so set on the industry from an early age, 
Jezreel did not take the typical route to enter the trade by starting an 
apprenticeship straight out of school.

“I did my year 11 and 12 at a school called Sunbury and Macedon 
Ranges Specialist School. I graduated in 2013 and I was school captain 
for that year.”

“Then I did some other courses that were irrelevant to carpentry. It was 
a work ed course to help people get ready for the workplace.”

And that gap after graduating high-school was part of the reason 
Jezreel ended up choosing TIV. Once he was looking to start the career 
he had dreamed about since before he could remember, he found that 
he was losing out on positions to people younger than him.

“I found that, before a came across TIV, that a lot of people didn’t want 
to hire me because of my age, I felt like my age was my biggest factor. I 
was too old.”

“For some people they can kind of feel like they’ve missed the boat a 
bit. A lot of the other guys there are looking for a career change, so 
they are a bit older.”

But for Jezreel the benefits of studying went far beyond the Institute 
being willing to take him on at a mature age. He knew that to get where 
he needed to be and to take on a career in carpentry, he would need a 
style of teaching that supported the way he learns.

Blog post #4
https://www.tiv.vic.edu.au/tiv-student-of-the-month-profile-jezreel-flakemore/
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“To be honest, I chose TIV because it offered me the help I didn’t feel 
I’d get if I’d done a Cert 3 anywhere else. If I needed extra help with my 
theory and all that, which is provided quite a lot by TIV. Their teachers 
were pretty helpful with my books.”

And, based on his recent award, his decision seems to be paying off. 
Winning student of the month wasn’t something Jezreel was expecting 
but it is certainly validation for the hard work he has been putting in.

“I found out  the day they came to the training facility I won the award. 
They came and handed me the certificate and took a photo, it was 
pretty good. It came as a bit of a surprise.”

“I feel like I’ve come pretty far from where I was at the beginning of the 
course.”

“It’s helped me with trying to get the job done better. TIV has started to 
prepare me for what the workplace will really be like.”

And most importantly it is setting Jezreel up to get a meaningful start 
in his career in the very near future.

“I’ve been there since September and I could potentially be finished at 
the end of the year.”

“Hopefully, all going well, I will be able to move into a role either as 
a residential framing subby or working for a framer. That would have 

Blog post #4
https://www.tiv.vic.edu.au/tiv-student-of-the-month-profile-jezreel-flakemore/
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been harder without the TIV course.”

Jezreel is excited and optimistic about what his future holds after TIV 
and credits the study he has completed so far in his Certificate III as 
a big part of shaping that outlook. His dedication to his studies and 
training, along with the results he is producing, are a credit to his work 
ethic and show the education pathways that are offered by TIV are a 
genuine opportunity for people from all walks of life.

We are proud to have him as our June Student of the Month.

 

Blog post #4
https://www.tiv.vic.edu.au/tiv-student-of-the-month-profile-jezreel-flakemore/


